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«CITY» Community Poll 

 
 

 

  What do small towns need to move forward?  Let your voice be heard! 
  YOUR RESPONSES ARE CONFIDENTIAL 
 

1. Complete by mail using the postage-paid return envelope. 
 

2. Complete on-line by scanning QR code  
      or go to http://smalltowns.soc.iastate.edu/ISTP2024 
    Then enter your ID code: «ID» 

 
______________________________________________________________________________________________________________________________________________________________________________________________________ 
 

DIRECTIONS AND ELIGIBILITY  
 
Directions:  Please fill in the circle completely.   
 
Are you 18 years or older?  

 Yes   
 No  STOP. You cannot participate if you are under 18. 

 
Do you consider yourself to be part of the «City» community? 

 Yes, and I live in «City» 
 Yes, but I live on a farm or property outside of «City» 
 No, I am not part of the «City» community 

 What community do you belong to?    
 
LOCAL SERVICES 

 
Do you stay MOSTLY IN town or do you travel MOSTLY OUTSIDE of «City» for the following 
services? Choose Does Not Apply if you don’t use the service. 

Where you go for services … 

Mostly  
In  

Town 

Mostly 
Outside  
of Town 

Does  
not  

apply 

Primary health care services (e.g. family doctors, clinics, urgent care) .     

Specialized health care services (e.g. hospitals, dialysis, physical 
therapy, cancer) ......................................................................................     

Shopping for daily needs (e.g. groceries, gasoline) ................................     

Shopping for “big ticket” items (e.g. major appliances, cars, furniture)     

Recreation (e.g. fitness centers, golf, walking, biking, fishing, hunting)     

Entertainment (e.g. restaurants, bars, movies, concerts, festivals) .........     

Child care ................................................................................................     

Jobs or employment ................................................................................     
Church or other place of worship ............................................................     
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In your opinion, how would you rate the quality of SERVICES and AMENITIES in «City»?  
Choose Does Not Apply if the service is not in your town or you don’t know about it. 

Quality of local service and amenity … Poor Fair Good 
Very 
Good 

Does 
not 

apply 

Local jobs ..................................................................       

Housing .....................................................................       

Telecommunications (phone, cellular, internet) .......       

Shopping ...................................................................       

Recreation and entertainment ...................................       

Youth programs ........................................................       

Healthcare services ...................................................       

Child care services ....................................................       

Senior services ..........................................................       

Mental health services...............................................       

Law offices or legal services .....................................       

Drug or alcohol addiction services ...........................       

Garbage collection ....................................................       

Look of downtown or Main Street ............................       

Community services and amenities, overall .........       

 
 
In your opinion, how would you rate the quality of GOVERNMENT services available in your 
community.  Choose Does Not Apply if the service is not in your town or you don’t know about it. 

Quality of government service … Poor Fair Good 
Very 
Good 

Does 
not 

apply 

Public schools serving your town ..............       

Police protection (police or sheriff) ...........       

Fire protection (fire department) ................       

Emergency medical services (EMTs) .........       

Streets .........................................................       

Water from city or water district ................       

Sewer system ..............................................       

City employees ...........................................       

Public library ..............................................       

Parks ...........................................................       

Government services, overall ..................       
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EVERYDAY LIFE IN YOUR COMMUNITY 
 
Please fill in the circle completely. 
 
How do you feel about living in «City»?   

 
Strongly 
Disagree Disagree 

In the 
middle Agree 

Strongly 
Agree 

I feel “at home” in this community ..................................       

I would feel sorry if I had to leave this community .........       

Being a resident in this community is like being with a 
close group of friends .......................................................       

 
 
From the pair of words below, please select one number that you think BEST DESCRIBES 
«City».  For the first pair, “1” on the scale means you think your town is very unfriendly and “7” means you 
think it is very friendly. The numbers in between are degrees of unfriendly or friendly. 

  ← Agree more In the 
middle Agree more →  

Unfriendly        Friendly 

Dangerous        Safe 

Indifferent        Supportive 

Prejudiced        Tolerant 

Rejecting of new ideas        Open to new ideas 

Not trusting        Trusting 

Run down        Kept up 
 
 
How often do you SOCIALIZE or VISIT with others at the following locations in «City»?   

Places you socialize in town … Never 

Several 
times a 

year 
Monthly 
or less Weekly Daily 

Does 
not 

apply  

Restaurants, bars, and lounges ...............................        

Parks, fitness centers, golf or country clubs ...........        

Downtown or town square .....................................        

Shopping mall or retail stores ................................        

Church or house of worship ...................................        

Entertainment venues (movies, concerts, festivals)        

Virtual or on-line communities that meet over the 
internet (Facebook groups, chats, etc.) ..................        
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How many of the adults living in the community would you say you KNOW BY NAME? 

None or 
very few 

Less than 
half  

About 
half Most All 

     

 
 
How many of your adult RELATIVES and IN-LAWS live in «City»?  Do not include distant 
relations.   

None or 
very few 

Less than 
half  

About 
half Most All 

     

 
 
Thinking about «City», do you agree or disagree with the statements below?  Please fill in the circle 
completely.  

 Strongly 
Disagree Disagree 

In the 
middle Agree 

Strongly 
Agree 

Overall, this community has a lot going for it compared 
to other communities of a similar size .............................       

If I called the city office here with a complaint, I would 
likely get a quick response back .......................................       

Clubs and organizations are interested in what is best 
for all residents .................................................................       

My community is receptive to new residents taking 
leadership positions ..........................................................       

When something needs to get done here, the whole 
community gets behind it .................................................       

This community is willing to accept people from 
different racial and ethnic groups .....................................       

Most everyone is allowed to contribute to local 
government affairs if they want to ...................................       

I believe that “every person for themselves” is a good 
description of this community ..........................................       

I trust my local elected officials .......................................       

 
 
Thinking about the past and the future … 

 
Worse 

off 
About 

the same 
Better 

off 

Are YOU better off or worse off than 5 years ago ................................     

Is «City» better off or worse off than 5 years ago ...............................     

In the next 5 years, will YOU be better off or worse off .....................     

In the next 5 years, will «City» be better off or worse off ...................     
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CIVIC ENGAGEMENT AND LEADERSHIP 
 
Please fill in the circle completely. 
 
How often do you attend meetings and events of LOCAL organizations that meet in «City»?   

Organizations in your community … Do not 
belong 

Belong, 
never 
attend 

Attend 
1-5 

times a 
year 

Attend 
6-11 

times a 
year 

Attend 
once a 
month 

Attend 
weekly  
or more 

Service and fraternal (Kiwanis, Rotary, Lions, Elks, 
Masons, American Legion, etc.) ................................        

Recreational (softball, bowling, cards, dancing, 
music, arts, etc.)  .......................................................        

Civic and political (school-related, economic 
development, social services, historical, etc.)  ..........        

Job, occupation, or industry (farm groups, trade 
associations, unions, professional groups, etc.)........        

Church-related (membership, choir, committees, 
study groups, outreach, etc.)  ....................................        

 
 
How many LOCAL organizations and groups do you belong to in «City»?  Examples include 
service, fraternal, civic, political, church, job-related, and recreational groups.  

 Number of LOCAL groups that meet in your community 
 
 
How many OUTSIDE organizations and groups do you belong to? 

 Number of OUTSIDE groups that meet statewide or in other communities 
 
 
Considering your involvement in all organizations, would you say you are more involved in 
LOCAL ones or those OUTSIDE of «City».   

Do not belong Mostly LOCAL  Mostly OUTSIDE BOTH local & outside 

    
 
 
How active are you in LEADERSHIP positions across all organizations you belong to? 

 
Do not 
belong 

Never 
active 

Rarely 
active 

Somewhat 
active 

Very 
active 

Leadership in LOCAL groups ............       

Leadership in OUTSIDE groups ........       
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Please fill in the circle completely.  

 
How many times in the past 12 months have you VOLUNTEERED for a local community 
project in «City»?  This includes donating your time and/or money. 

None Once Twice 
3-4  

times 
5-9  

times 

10 or 
more 
times 

      
 
 
 

Tell us whether you agree or disagree with some of the BARRIERS to getting involved in 
community projects in «City».   

Barriers to volunteering … 
Strongly 
Disagree Disagree 

In the 
middle Agree 

Strongly 
Agree 

I do not have time to get involved ....................................       

I lack the skills to contribute to community projects .......       

I do not really know how to become involved .................       

No one asked me to volunteer ..........................................       

There are no community projects that need volunteers ....       

I have tried to volunteer for community projects, but my 
help was not accepted.......................................................       

I have no interest in participating as a volunteer in 
community projects ..........................................................       

 
 
 

Please select one number that you think best describes LOCAL LEADERSHIP in «City».  For the 
first pair, “1” on the scale means you think your leaders are very ineffective and “7” means you think they are 
very effective. The numbers in between are degrees of ineffective or effective. 

  ← Agree more In the 
middle Agree more →  

Effective        Ineffective 

Inclusive        Exclusive 

Informed        Not informed 

Open-minded        Closed-minded 

Trustworthy        Untrustworthy 

Unifies people        Divides people 

Shares power        Keeps power 

Works for the community        Works for themselves 
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What are your opinions about LEADERSHIP in «City». 

 
Strongly 
Disagree Disagree 

In the 
middle Agree 

Strongly 
Agree 

We have a leadership crisis in our community today .......       

We are preparing our young people to be effective 
leaders in our community .................................................       

The problems our community faces today can be solved 
through effective leadership .............................................       

Getting more residents to take leadership roles is critical 
for our community’s future ..............................................       

 
COMMUNITY ISSUES 

 
What are three things you like BEST about living in «City»?  

 

 

 

 

 
 
What three things you LEAST LIKE about living in «City»? 

 

 

 

 

 
 
What three things would make «City» a BETTER PLACE TO LIVE? 
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Please fill in the circle completely.  
 
Do you connect with family and friends mostly IN-PERSON, mostly on ON-LINE using social 
media, or a mix of both?  Social media includes Facebook, Instagram, Pinterest, LinkedIn, Tik Tok, 
WhatsApp, Snapchat, X (previously Twitter), Reddit, or Nextdoor.  

 Mostly 
in-person 

Often 
times  

in-person 

Both in-
person & 

on-line 

Often 
times 

on-line 
Mostly  
on-line 

Connect with relatives/in-laws living in town ..............       

Connect with relatives/in-laws living outside of town .       

Connect with personal friends living in town ..............       

Connect with personal friends living outside of town ..       

 
 
In your everyday life in «City», how often do you use SOCIAL MEDIA for the following?  Social 
media apps include Facebook, Instagram, Pinterest, LinkedIn, Tik Tok, WhatsApp, Snapchat, X (previously 
Twitter), Reddit, or Nextdoor.  

 Never 
Almost 
never 

Some of 
the time 

Most of 
the time 

All of 
the time 

To find out what is happening in town, such as local events 
or local news ..........................................................................       

To participate in local community projects, like 
volunteering or donating ........................................................       

To find information about local services or local businesses, 
like hours of operation or availability ....................................       

To participate in public issues or debates in the community, 
such as complaints, zoning changes, or new ordinances ........       

To get help from people in «City», such as finding a ride, 
yard work, babysitting, or personal care ................................       

 
 
How many VIRTUAL groups or communities do you belong to that meet on-line? 

 Number of virtual or on-line groups 
 
 
Thinking about your current situation, how would you rate the following ASPECTS OF YOUR 
LIFE?   

 Poor Fair Good 
Very 
Good 

Your health ................................................................      

Your relationships with friends and family ...............      

Your personal financial situation ..............................      

Your life OVERALL in «City» .................................      
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DEMOGRAPHICS 
 
What was your age at your most recent birthday?  

 Years old 

 
How many total years have you lived in «City»? 

 Years living in community 

 
How many persons, including yourself, live in your household? 

 Total number of persons 
 
Do you have any children or grandchildren under age 18 living at home with you? 

 Yes 

 No 

 
Do you own or rent your current residence in «City»?  

 Own 

 Rent 

 Some other arrangement 

 
What is your gender? 

 Man  

 Woman  

 
Which race and/or ethnicity best describes you?  Fill in ALL circles that best describe you. 

 White 

 Non-white (e.g. African American, Asian, Native American, etc.) 

 Hispanic or Latino 

 
In politics, do you consider yourself to be a Democrat, Republican, or Independent? 

Democrat 
Lean 

Democrat Independent 
Lean 

Republican Republican 

     
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What is your highest level of formal education?   

 Less than 12th grade, no diploma 

 High school graduate (includes GED) 

 Some college, or a technical degree, or an Associate’s degree 

 Bachelor’s degree or graduate degree 

 
What was your total household income from all sources, before taxes, in 2024? 

 Less than $50,000 

 $50,000 to $99,999 

 $100,000 to $149,999 

 $150,000 to $199,999 

 $200,000 or more 

 
What is your current employment situation?   

 Employed full-time 

 Employed part-time 

 Retired and not working 

 Not working for other reasons (e.g. student, homemaker, looking for work) 

 
Do you operate a farm or ranch? 

 Yes 

 No 

 
Are you self-employed in a non-farm business? 

 Yes 

 No 

 
If employed, how satisfied or dissatisfied are you with your CURRENT JOB?   

Not 
Employed  

Very 
Dissatisfied Dissatisfied Satisfied 

Very 
Satisfied 

     
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COMMENTS 
 
Anything else you want to tell us about life in «City»? 
Anything else about issues facing rural Iowa? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
______________________________________________________________________________________________________________________________________________________________________________________________________ 

 

Can we contact you later for some follow up questions? 
 

If you are willing, we will follow up through the mail.  This is voluntary. 

 YES, I wish to talk more about these topics 

 NO, do not contact me again 
  



12     «ID» «CITY» Poll    

 
 
 
 
 

Thank you for your time! 
For questions, contact Dr. David Peters at 515-294-6303 or istp@iastate.edu  

For more information visit http://smalltowns.soc.iastate.edu 
 

 
Communities participating in the  

Iowa Small Towns Poll 

 
 
 
 
 
 

This project was funded by 

 

 
U.S. DEPARTMENT OF 

AGRICULTURE 

 
 

College of Agriculture 
and Life Sciences 

 
 
 
In accordance with Federal law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on 
the basis of race, color, national origin, sex, age, disability, and reprisal or retaliation for prior civil rights activity. 
 

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication for program 
information (e.g., Braille, large print, audiotape, and American Sign Language) should contact the responsible State or local Agency that administers the program 
or USDA’s TARGET Center at 202-720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at 800-877-8339. 
 

To file a program discrimination complaint, a complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form, which can be 
obtained online at AD-3027, from any USDA office, by calling 866-632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s 
name, address, telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights 
(ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027 form or letter must be submitted to USDA by Mail: U.S. Department 
of Agriculture Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue SW, Washington, D.C. 20250-9410; or Fax: 833-256-1665 or 202-
690-7442; or Email: program.intake@usda.gov.  
 

This institution is an equal opportunity provider. For the full non-discrimination statement or accommodation inquiries, go to www.extension.iastate.edu/legal.  

https://www.ocio.usda.gov/document/ad-3027
mailto:program.intake@usda.gov
http://www.extension.iastate.edu/legal

